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DETAILED ACTION 
Claim Objections 

1 . Claim 20 is objected to because of the following informalities: Claim 20 states ' . . .the 
method of Claim 12...'. Claim 20 should be '...the system of Claim 12...'. Appropriate 
correction is required. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode 
contemplated by the inventor of carrying out his invention. 

3. Claim 20 is rejected under 35 U.S.C. 1 12, first paragraph, as failing to comply with the 
written description requirement. The claim(s) contains subject matter, ' . . .the network element 
disconnects the calling party after receiving the voice message provided by the calling party...' 
which was not described in the specification in such a way as to reasonably convey to one skilled 
in the relevant art that the inventor(s), at the time the application was filed, had possession of the 
claimed invention. 

On page 19, section 40 of the instant application the following is disclosed: '...after 
receiving this information, the communication between the SN 160 and the calling party is 
terminated at stage 250...'. There is no mention of the network element disconnecting the 
calling party, there is only mention of the communication being terminated between the SN and 
the calling party. Also, in Figure 2, element 250 only shows the call being terminated but not 
how the call is terminated. Appropriate action is required. 
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4. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

5. Claim 1 1 recites the limitation " the plurality of alternate destinations There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 1-9 and 12-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent No. 6,085,231 by Agraharam et al, hereinafter Agraharam ('231) in view of U.S. 
Patent No. 6,483,899 by Agraharam et al, hereinafter Agraharam et al C899). 

Regarding claim 1, Agraharam ('231) discloses a method of routing a text message to a 
second destination associated with a called party where a first destination is unavailable (see 
Abstract) comprising the steps of: 

receiving a call to the first destination (Fig. 1, 104) associated with a called party initiated by a 
calling party (Fig. 1,101), wherein the first destination is unavailable; 

based on the unavailability of the first destination, requesting a voice message fi-om the calling 
party; 

receiving the voice message provided by the calling party (col. 2, lines 32-42); 
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converting the voice message into a text message based on determining an appropriate text 
format required by the second destination (Fig. 1, 116; col. 1, lines 28-31; col. 1, lines 44-48); 
and 

forwarding the text message to the second destination associated with the called party, wherein 
the second destination can be a communications device (col. 2, line 43 - col. 3, line 44). 

Agraharam ('231) clearly discloses routing a text message to a second destination. 
However, Agraharam (*231) does not disclose the second destination can be any one of a 
plurality of communications devices. 

Agraharam et al ('899) discloses a method of routing a text message to a second 
destination (Fig. 1, 130) associated with a called party where a called party is unavailable (see 
Abstract; col. 1, line 53 - col. 2, line 9) comprising the steps of: 

receiving a call associated with a called party initiated by a calling party (Fig. 1, 100), wherein 
the called party is unavailable; 

based on the unavailability, requesting a voice message from the calling party; 
receiving the voice message provided by the calling party; 

converting the voice message into a text message based on determining an appropriate text 
format required by the second destination; and 

forwarding the text message to the second destination associated with the called party (col. 2, 
lines 43-45), wherein the second destination can be any one of a plurality of communications 
devices (e.g. personal computer or facsimile machine) (col. 5, line 57 - col. 6, line 34). 

It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to modify the method of Agraharam ('231) to include the second destination can be 
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any one of a plurality of communications devices as taught by Agraharam et al C899). One of 
ordinary skill in the art would have been lead to make such a modification to permit a calling 
party to transmit a message to a device that the called party routinely when the called party is 
unavailable to take a call. 

Regarding claim 2, the method of Claim 1, wherein Agraharam et al ('899) further 
discloses the plurality of communication devices are capable of receiving text messages (col. 1, 
line 58 - col. 2, line 9; col. 2, lines 33-57; col. 7, lines 42-55). 

Regarding claim 3, the method of Claim 2, wherein Agraharam et al ('899) further 
discloses the plurality of communication devices can be any one of a paging device, a mobile 
telephone, an electronic mail device, a facsimile machine, a modem, or a computer (col. 1, line 
58 - col. 2, line 9; col. 2, lines 33-57; col. 7, lines 42-55). 

Regarding claim 4, the method of Claim 1, wherein Agraharam ('231) further discloses 
further comprising the step of receiving additional information from the calling party (col. 2, line 
61 - col. 3, line 3; col. 3, lines 51-62). 

Regarding claim 5, the method of Claim 4, wherein Agraharam ('231) further discloses 
the additional information comprises routing information of the second destination associated 
with the called party (col. 2, line 61 - col. 3, line 29). 

Regarding claim 6, the method of Claim 4, wherein Agraharam ('231) further discloses 
the additional information comprises an identification of the calling party (col. 3, lines 51-62). 

Regarding claim 7, the method of Claim 1, wherein Agraharam ('231) further discloses 
the requesting step is performed in response to a Busy/No Answer trigger (col. 2, lines 32-37). 
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Regarding claim 8, the method of Claim 1, wherein Agraharam ('231) further discloses 
further comprising the step of receiving routing information of the second destination from the 
called party (col. 2, line 61 - col. 3, line 29). 

Regarding claim 9, the method of Claim 1, wherein Agraharam ('231) in view of 
Agraharam et al ('899) do not disclose the step of disconnecting the calling party after receiving 
the voice message provided by the calling party. 

However, It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to modify the method of Agraharam ('231) in view of Agraharam et al 
('899) to include the step of disconnecting the calling party after receiving the voice message 
provided by the calling party. One of ordinary skill in the art would have been lead to make 
such a modification to end the communication of the calling party since the calling party has 
already provided a voice message to be routed to the called party and no other information is 
required from the calling party (Agraharam ('231): col. 2, lines 32-42; col. 3, line 45 - col. 4, 
line 17). 

Regarding claim 12, Agraharam ('231) further discloses a system for routing a text 
message to a second destination (Fig. 1,116) associated with a called party where a first 
destination is unavailable (see Abstract) comprising: 

a first switch (Fig. 1, 105) for receiving a call to a first destination (Fig. 1, 104) associated with a 
called party initiated by a calling party (Fig. 1, 101), wherein the first destination is unavailable 
(col. 2, lines 22-34); 
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a network element (Fig. 1, 106), coupled to the first switch (via the IXC network), for requesting 
a voice message from the calling party based on the unavailability of the first destination and 
receiving the voice message provided by the calling party (col. 2, lines 32-42); 
a voice recognition means (Fig. 1, 107), coupled to the network element, for converting the voice 
message to a text message based on determining an appropriate text format required by the 
second destination (col. 1, lines 28-31; col. 1, lines 44-48); and 

a second switch (Fig. 1,115), coupled to the network element (via the Internet), wherein the 
network element forwards the text message to a second destination associated with the called 
party via the second switch, wherein the second destination can be a communication device (col. 
3, lines 15-44). 

Agraharam ('231) clearly discloses routing a text message to a second destination. 
However, Agraharam ('231) does not disclose the second destination can be any one of a 
plurality of communications devices. 

Agraharam et al ('899) further discloses a system for routing a text message to a second 
destination (Fig. 1, 130) associated with a called party (see Abstract; col. 1, line 53 - col. 2, line 
9) comprising: 

a first switch (Fig. 1, 108) for receiving a call to a called party initiated by a calling party (Fig. 1, 
100), wherein the called party is unavailable; 

a network element (Fig. 1, 120), coupled to the first switch, for requesting a voice message from 
the calling party based on the unavailability of the called party and receiving the voice message 
provided by the calling party; 
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a voice recognition means (Fig. 1, 124), coupled to the network element, for converting the voice 
message to a text message based on determining an appropriate text format required by the 
second destination; and 

a second switch (Fig. 1, 109), coupled to the network element, wherein the network element 
forwards the text message to a second destination associated with the called party via the second 
switch (col. 2, lines 43-45), wherein the second destination can be any one of a plurality of 
communications devices (e.g. personal computer or facsimile machine) (col. 2, line 19-57; col. 5, 
line 57 - col. 6, line 34). 

It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to modify the system of Agraharam ('231) to include the second destination can be 
any one of a plurality of communications devices as taught by Agraharam et al (' 899). One of 
ordinary skill in the art would have been lead to make such a modification to permit a calling 
party to transmit a message to a device that the called party routinely when the called party is 
unavailable to take a call. 

Regarding claim 13, the system of Claim 12, wherein Agraharam ('231) further discloses 
the network element (Fig. 1, 106) inherently comprises a service node (col. 2, lines 22-37). 

Regarding claim 14, the system of Claim 12, wherein Agraharam ('231) further discloses 
the second destination communication device is capable of receiving text messages (col. 2, line 
43 -col. 3, line 44). 

Regarding claim 15, the system of Claim 14, wherein Agraharam et al ('899) further 
discloses the communication device can be any one of a paging device, a mobile telephone, an 
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electronic mail device, a facsimile machine, a modem, or a computer (col. 1, line 58 - col. 2, line 
9; col. 2, lines 33-57; col. 7, lines 42-55). 

Regarding claim 16, the system of Claim 12, wherein Agraharam ('231) further discloses 
the network element further performs the function of receiving additional information from the 
calling party (col. 2, line 61 - col. 3, line 3; col. 3, lines 51-62). 

Regarding claim 17, the system of Claim 16, wherein Agraharam ('231) further discloses 
the additional information comprises an identification of the calling party (col. 3, lines 51-62). 

Regarding claim 18, the system of Claim 16, wherein Agraharam ('231) further discloses 
the additional information comprises routing information of the second destination associated 
with the called party (col. 2, line 61 - col. 3, line 29). 

Regarding claim 19, the system of Claim 12, wherein Agraharam ('231) further discloses 
further comprising a memory (Fig. 1 : 110, 111) coupled to the network element (via Internet), 
wherein the network element receives routing information of the second destination from the 
called party and stores the routing information in the memory (col. 2, line 61 - col. 3, line 29). 

Regarding claim 20, the method of Claim 12, wherein Agraharam ('231) in view of 
Agraharam et al ('899) do not disclose the network element disconnects the calling party after 
receiving the voice message provided by the calling party. 

However, It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to modify the method of Agraharam ('231) in view of Agraharam et al 
('899) to include the network element disconnects the calling party after receiving the voice 
message provided by the calling party. One of ordinary skill in the art would have been lead to 
make such a modification to end the communication of the calling party via the network element 
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(Fig. 1, 106) since the calling party has already provided a voice message to be routed to the 
called party and no other information is required from the calling party (Agraharam ('231): col. 
2, lines 32-42; col. 3, line 45 - col. 4, line 17). 

8. Claims 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Agraharam 
('23 1) in view Agraharam et al ('899) and in further view of Agraharam et al ('899). 

Regarding claim 1 1, the method of Claim 1, wherein Agraharam ('231) in view of 
Agraharam et al ('899) do not disclose further comprising the step of receiving a personal 
identification number, wherein the personal identification number determines which one of the 
plurality of alternate destinations comprises the second destination. 

However, Agraharam et al ('899) discloses in another embodiment: 
receiving a call initiated by a calling party; 

based on requesting to send an electronic message (e.g. text) to a called party, requesting a voice 
message from the calling party; 

receiving the voice message provided by the calling party; 
converting the voice message into a text message; and 

forwarding the text message to a second destination associated with the called party (e.g. 
personal computer or facsimile machine) (col 2, lines 43-45), wherein the second destination can 
be any one of a plurality of communications devices (col. 2, line 33 - col. 5, line 15; col. 7, lines 
42-55). Wherein Agraharam et al ('899) further discloses the step of receiving a personal 
identification number, wherein the personal identification number determines which one of the 
plurality of alternate destinations comprises the second destination (col. 3, lines 9-61; col, 7, 
lines 30-41). 
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It would have been obvious to one of the ordinary skill in the art at the time the invention 
was made to modify the method of Agraharam ('231) in view of Agraharam et al ('899) to 
include receiving a personal identification number, wherein the personal identification number 
determines which one of the plurality of alternate destinations comprises the second destination 
as taught by Agraharam et al ('899). One of ordinary skill in the art would have been lead to 
make such a modification to choose a second destination in order to ensure that any messages are 
promptly received. 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. See PTO-892 Form. 

10. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Or faxed to: 

(571) 273-8300 (for formal communications intended for entry) 

Or call: 

(571) 272-2600 (for customer service assistance) 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lisa Hashem whose telephone number is (571) 272-7542. The 
examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. Any inquiry of a general nature or 
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relating to the status of this application or proceeding should be directed to the Group 
receptionist whose telephone number is (571) 272-2600. 

12. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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